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Phase 1 Libraries Case Studies

1 Institution Cambridge University Library

2 Primary Contact
2.1 Name Hugh Taylor
2.2 Job Title Head, Collection Development and Description

3 Library Management System Voyager
4 MARC Format MARC 21

5 Number of serial records ca. 238,000 (NB: some duplication/overlap still
awaiting attention)

6 Procedures for contributin g datato S UNCAT

6.1 Supplying initia| « le of serials and data questionnaire
|  Can you estimate the time required to complete the tasks
involved?
m Completing data questionnaire 1 hour
m Data extract 5 mins of human activity
m Sending data to SUNCAT 5 mins of human activity
|  How complex was the process of extracting serials data?
Simple
I Can you provide the number and roles of staff involved in this
process? Primary contact (as above)

|  Was the supporting documentation supplied by SUNCAT
helpful? Yes
I Did you have contact with the SUNCAT Team regarding the
supply of data (including explanation of tasks involved and
response to queries and problems)? Yes
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6.2 Checking the data s pecie cation
I Was the data speci!cation clear and easy to understand? Yes
I Did the data specilcation require any alterations? Yes, a few
|  Can you estimate the time required to check and make any
amendments to the data specilcation? 1 hour

I Can you provide the number and roles of staff involved in this
process? Primary contact (as above)

I Did you have contact with the SUNCAT Team regarding the
data specilcation (including explanation of tasks involved and
response to queries and problems)? Yes — free- owing
dialogue

6.3 Supplying updates to S UNCAT

I Can you estimate the time required to provide each update
1 hour

I Have you or are you considering automating this procedure?
The jobs themselves are automated, but they’re activated and
resulting problems analysed by humans

I Can you provide the number and roles of staff involved in this
process? One AR staff member in English Cataloguing
Dept with systems expertise

7 Can you summarise the o verall resour ce required to
I Provide data to SUNCAT 1 senior member of staff for 1 day
I Provide updates to SUNCAT 1 senior member of staff for 1
day to spec what to do and how to do it
1 senior member of staff for 1 hour per month to
process updates

8 Can you highlight any benes ts from providin g data to S UNCAT?
Looking to SUNCAT as a further way of exposing the riches of our collections
to the wider community; also provides alternative access (i.e. search/retrieve)
option even to those who already know of our OPAC and our collections
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9 Any other comments ?
We have put quite a bit of effort (and time, therefore) into trying to ensure that
our SUNCAT holdings are accurate and as current as an monthly update cycle
will allow. It's not just the bibliographic data that we’re contributing. Maintaining
the holdings is the most complex part of the process and required the greatest
input of time and effort during the planning. Most of the recurrent processing
activity is also related to holdings maintenance.
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