WLQNELERSTNELSY Union Catalogue

Phase 1 Libraries Case Studies

1 Institution: Univ Glasgow

2 Primary Contact
2.1 Name Tony Kidd
2.2 Job Title Head of Serials/Document Delivery

[but primary contact for data contribution/specie cation Karen Stevenson, IT Servic-
es, Library]

3 Library Management System: Millennium (Innovative Interfaces)
4 MARC Format: MARC21

5 Number of serial records: 36,000

6 Procedures for contributin g datato S UNCAT

6.1 Supplying initia| « le of serials and data questionnaire
|  Can you estimate the time required to complete the tasks
involved?
m Completing data questionnaire: an hour
m Data extract: 3-4 hours
m Sending data to SUNCAT: 10 minutes
|  How complex was the process of extracting serials data?
reasonably straightforward at that time (now more complicated
because of our move to separate holdings records)
|  Can you provide the number and roles of staff involved in this
process? 1 staff member (system admin) for extract; 2 further
staff (head of cataloguing & head of serials) had input on data
guestionnaire
Was the supporting documentation supplied by SUNCAT
helpful? yes
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Did you have contact with the SUNCAT Team regarding the
supply of data (including explanation of tasks involved and
response to queries and problems)? Yes, regular contact
by email, mainly with Nathalie Schulz, who also visited us to
discuss our data specie cation.

6.2 Checking the data s pecie cation

Was the data speci!cation clear and easy to understand? Yes
Did the data speci!cation require any alterations? Yes, on
several occasions, initially because of requirements of
SUNCAT system but latterly because of changes to our data
(see below).

Can you estimate the time required to check and make any
amendments to the data specilcation? Dife cult to estimate. At
the time we were making substantial changes to our serials
records e.g. moving from storing holdings info in a local note
in the bib record to separate MARC21 holdings records;
separating print & e-journal records

Can you provide the number and roles of staff involved in this
process? 3; system admin, head of cataloguing & head of
serials involved at various points in the process

Did you have contact with the SUNCAT Team regarding the
data specilcation (including explanation of tasks involved

and response to queries and problems)? Yes, again mainly
with Nathalie Schulz

6.3 Supplying updates to S UNCAT

Can you estimate the time required to provide each update:
probably 1-2 hours

Have you or are you considering automating this procedure?
No, not currently possible on our system

Can you provide the number and roles of staff involved in this
process? When regular procedures are in place, should only
require 1 staff member, either from IT Services or Serials dept.
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7 Can you su mmarise the o verall resour ce required to
I Provide data to SUNCAT: requires input from staff with

knowledge of data content of serials records on the local
system; local system must have facility to output serials data
in a recognised or standard format
Provide updates to SUNCAT: when procedures are
established, should be relatively easy for a staff member to
submit to SUNCAT on a regular basis

8 Can you highlight any benes ts from providin g data to S UNCAT?

9 Any other comments ?
Disappointing that SUNCAT system cannot manipulate 853/863 MARC21
holdings statements to display the captions (853) with the enumeration (863).
As there is no additional punctuation, this can make the public display of
Glasgow’s holdings confusing to read, especially where a serial record has
several levels of holdings information (e.g. year, volume and issue
information).

SUNCAT Response:

We have revisited Glasgow’s
data specilcation and in light
of our

experience with Aleph found
that we were able, in this
instance, to improve the
holdings display by linking the
appropriate 853 and 863 !elds
together as desired.
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