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Phase 1 Libraries Case Studies

1 Institution: Manchester Metropolitan University Library

2 Primary Contact
2.1 Name Bernadette Mellody
2.2 Job Title Deputy Library Services Manager (Finance & Acquisitions)

3 Library Management System (includin g version ):Talis

4 MARC Format: Currently Talis MARC but in the process of moving to
Marc 21

5 Number of serial records: 14,236 (sent Oct 2004)
6 Procedures for contributin g datato S UNCAT

6.1 Supplying initia| « le of serials and data questionnaire
|  Can you estimate the time required to complete the tasks
involved?
m Completing data questionnaire: Approx an afternoon
m  Data extract: Approx 30 mins
m Sending data to SUNCAT: Not very long as sending the
data via FTP was very fast.
|  How complex was the process of extracting serials data?
The process didn’t prove very dif cult for us as we received
a lot of assistance from colleagues at Birmingham University.
Their contribution helped us immensely.
|  Can you provide the number and roles of staff involved in this
process? Two: Angela Warlow — Library Services Manager
(Systems/Database), and myself.
I Was the supporting documentation supplied by SUNCAT
/ helpful? Not particularly

SUNCAT Response:

Since Manchester Metropolitan submitted their data to SUNCAT we have made a humber of developments. We
have updated our documentation on supplying records to SUNCAT and also included a list of contacts from some of
our Contributing Libraries which new libraries can contact for guidance. We will continue to investigate how we can
improve our documentation as more new libraries are added to SUNCAT
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6.2 Checking the data s pecie cation

Was the data speci!cation clear and easy to understand? Yes
Did the data speci!cation require any alterations? We don’t
remember any alterations on our part being needed. If
alterations were required they were minimal.

Can you estimate the time required to check and make any
amendments to the data specilcation? N/A

Can you provide the number and roles of staff involved in this
process? Two: Angela Warlow (as above) and myself

Did you have contact with the SUNCAT Team regarding the
data specilcation (including explanation of tasks involved

and response to queries and problems)? Minimal contact via
e-mail

6.3 Supplying updates to S UNCAT

Can you estimate the time required to provide each update:
probably See below

Have you or are you considering automating this procedure?
See below

Can you provide the number and roles of staff involved in this
process? See below

We have not supplied updates, instead, we supplied a le,
which involved Angela Warlow’s input only. We have only been
asked to supply data once, which was approximately two years
ago. It would be very dif cult for us to supply updates and so
we intend to continue supplying les, rather than updates,
whenever data is requested.

™~

SUNCAT Response:

we work with a wide

We are happy to receive update !les or full lles from our Contributing Libraries as

We experienced several diflculties with the updating facility but these have been
resolved and SUNCAT will shortly be ready to receive regular updates from our
Contributing Libraries

range of LMS.
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7 Can you su mmarise the o verall resour ce required to
I Provide data to SUNCAT: As we relied on the process
developed by colleagues at Birmingham University the
provision of data was very straightforward for us.

Provide updates to SUNCAT: N/A

8 Can you highlight any benes ts from providin g data to S UNCAT?
It's a good opportunity for institutions to upgrade inferior records

9 Any other comments ?
Re SUNCAT in general: concerns that users may be a little misled by seeing
holdings for electronic resources held at various institutions and thinking that
they will be able to access them. This of course will not be posssible because
of licence restrictions.

Feeling that communication between SUNCAT and partner institutions could
be better, for example, encouraged by “round robin” e-mails, newsletters etc.
to inform what the SUNCAT team are doing and what stage they’re at.

™~

SUNCAT Response: SUNCAT Response:

We will be looking at how best We are are planning to

to display information about produce a twice yearly bulletin

electronic journals throughout informing Contributing

Phase 2. Libraries of progress. The !rst
Iissue will be available shortly
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